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IN THE CLAIMS 

Enter amended claims 39-43, 45, 52-54, 57, 63 and 75 as follows: 


39. f^mended) A method for providing concierge-type services to a user comprising: 
(a) rece? \qng > ^feom the user, a communication in which a current request for a concierge- 
type service is c Dmhaunicated; 

ding tSsan agent at least one past request for the concierge-type service 
he user t\facilitate communicating the current request to the agent; 


(b) prov; 
associated with 


(c) performing an action by the agent in an attempt to fulfil the current request; 


